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1. ACADEMIC INFORMATION 

 
General information about SUPSI 
 Brief description of host university 

SUPSI is a short history university located with its main buildings in Manno. It has a big 
range of different studies (sanitary, economics, engineering, architecture…etc.). 
Bachelor is taught in Italian and Master´s degree is mainly in English. 
It is the best option for those who want to study and work at the same time because they 
provide good resources to make it possible. 

 Faculty 
Innovation and Technology Department (DTI) 

 Number of students 
2000 – 3000 students 

 Study structure 
3 year bachelor´s and 2 year master´s 

 
Teaching situation 
 In which language are the courses taught? 

The courses for bachelor are taught in Italian (but I was given the chance to do the exams 
in English) and the master is taught mainly in English 
Any problems? 
I did not have much problems for the maters subjects, and the ones I did in Italian for 
being bachelors were a bit more difficult but affordable. 

 How would you evaluate the level of study? 
The level is correct, it is good because they provide practical classes in labs and it makes 
the knowledge more complete 

 Type of teaching: practical or theoretical? 
As I have stated before, both types of teaching are used, from one side there are slides 
presenting the theory, and in most of the subjects there is a lab to apply the technical 
lessons. 

 Methods of teaching 
Most of the teachers use slides to support the theory they are teaching. Most of the 
classes are conference-like, the teacher explains the topics while the students can ask 
questions. 

 How is the workload? 
It is not hard at all, in fact I have had a lot of free time, 

 What is the relationship between faculty, professors, and students? 
The teachers are really close and helpful, it is not an issue for them to remain longer than 
the class time to explain things that have not been clear. 

 
Course description 

 

I have coursed a total amount of 6 subjects: 
 
 Title and ev. code of the course: Etica ed Economia 
 Prerequisites, if any NONE 
 Type of exam: Presentation + Written exam 
 ECTS points: 3 
 Comments: Relevance, Coherence with your university of origin study programme, 
 Difficult/easy, is it possible to attend courses offered by another faculty?, would you 

recommend it? 
It was the hardest subject because the questions were in Italian. The reason is that the 
subject was part of the Economy´s Bachelor. 



 Title and ev. code of the course. Quality Management Systems 
 Prerequisites, if any NONE 
 Type of exam: Written exam 
 ECTS points: 3 
 Comments: Relevance, Coherence with your university of origin study programme, 

Difficult/easy, is it possible to attend courses offered by another faculty?, would you 
recommend it? 
In my opinion it was to theoretical and a little bit boring. There were also to many students 
in the list, so it was not so personal, it was harder to follow it. It doesn´t much correctly 
with my univerisity´s plan. 

 
 Title and ev. code of the course. Economia Aziendale 
 Prerequisites, if any NONE 
 Type of exam: Written exam ( 2 parts: theory and 3 problems) 
 ECTS points: 2 
 Comments: Relevance, Coherence with your university of origin study programme, 

Difficult/easy, is it possible to attend courses offered by another faculty?, would you 
recommend it? 
It matches well with a subject I have in Spain. The subject was entertaining and also 
easy-going because the amount of theory to study was not very high. 
It is taught in Italian because it belongs to the bachelor in Management Engineering. 

 
 Title and ev. code of the course. Design, Monitoring and Management of Industrial 

Plants 
 Prerequisites,  if  any  Basic  knowledge  in  physics,  electrical  engineering  and 

mechanical drawing. 
 Type of exam: Written exam + a big project: design of an industrial plant. 
 ECTS points: 9 
 Comments: Relevance, Coherence with your university of origin study programme, 

Difficult/easy, is it possible to attend courses offered by another faculty?, would you 
recommend it? 
It has been the more complete subject. It helps you to learn that in the professional world, 
you might be alone in a project and have to design plants or anything for a first time. In 
Spain I have a subject which is pretty similar although there is not a project with this 
dimension. 

 
 Title and ev. code of the course. Organization & leadership 
 Prerequisites, if any Basic knowledge of mechanics of materials, solid mechanics 

and experimental mechanics. 
 Type of exam: Written exam + Oral exam 
 ECTS points: 6 
 Comments: Relevance, Coherence with your university of origin study programme, 

Difficult/easy, is it possible to attend courses offered by another faculty?, would you 
recommend it? 
I coursed this subject of the MBA because in my home university there is a really similar 
subject. It ended up being really interesting. The problem I found is that the classes were 
really intense, all the subject was carried out in 5 weekends. 

 
 Title and ev. code of the course. Dynamic Behaviour of Materials 
 Prerequisites, if any NONE 
 Type of exam: Written exam + Project + Presentation 
 ECTS points: 4 
 Comments: Relevance, Coherence with your university of origin study programme, 

Difficult/easy, is it possible to attend courses offered by another faculty?, would you 
recommend it? 
This was the worst subject for me because it didn’t result interesting, since I am an 
Electric Speciality Engineering. The project to be done is very demanding and takes a lot 
of time. The written exam was harder than expected too. 



 
Other 
 Brief description of the library 

There is a little library on the DTI´s building but it is really small and it has a few range of 
opening hours. I have gone to the USI´s library, which is located in Lugano Centro, and it 
is available also for SUPSI students. 

 Brief description of other facilities: canteen, PC rooms, … 
There is no canteen in the DTI building, which is actually a big loss. In terms of PC 
rooms, they have easy availability and they are good quality computers with access to 
many useful programs. 

 
2. PRACTICAL INFORMATION 

 
Information before to leave 
 Why did you choose SUPSI? 

I chose SUPSI because I wanted to go to Switzerland to know the culture. I had no option 
to go to Lausanne because there were other colleagues going. My university agreed this 
new exchange last year and I thought it was a great option, I  was going to be in 
Switzerland and also learning Italian. A good combination. 

 How did you collect the information concerning SUPSI? 
Via their webpage. 

 Which are the relevant application forms? Time requirements? 
Yes, there are some deadlines specially for the request of the SEMP grant 

 
Travel 
 Means of transport 

I have mainly used public transport, specially buses. The timetable of the buses was 
simple with few services. It took me over an hour to get to the university from Lugano 
every day. 

 
Arrival 
 How was the reception at the university? Introductory activities? 

I had a meeting with my two Spanish colleagues and the International Office. I have to 
recognise that the help is great, they give everything really well explained, there are many 
papers to hand in in different offices. The burocracy is really boring, but the International 
Office makes it simple. 

 First day? 
I had a welcome conference with new entrants. 

 When is it advisable to arrive? 
It is crucial to arrive a little bit earlier and do the Italian course. 

 
Housing 
 Accommodation is really hard to find in Lugano. SUPSI gave us some options but most of 

the houses were far located. 
I extremely recommend to start searching accommodation with patience and long period 
before arriving. 

 
Costs 
 Description of the most important expenses (rent, food, transport, other): 
Monthly: 
Rent: 600 CHF 
Food: 300 CHF 
Transport: 50 CHF 
Wifi: 70 CHF 

 
International relations office 
 How does it work? 

The team is really helpful and always caring about the students. I am really grateful with 
them. They have helped us on every little problem. 



Social activities 
 Relationship with other students. 

There are many students who come from Italy and since I was in very different courses I 
didn’t not get to do much friends from Lugano. In any case, all of the are more open 
minded and react better to Erasmus than we do in Madrid (maybe it s because in Lugano 
we were only three in the DTI) 
The Italian course is fundamental to make more friends. Specially USI students 

 Relationship with other exchange students. 
SUPSI helps to get in contact with other 

 Are there any special activities for exchange students? 
 

Language 
 Which are the languages spoken? Italian some English, French, and German 
 Any problems? No I had no problems, it is like Spanish. 
 Did you need proof of good language skill? No 

 
Lugano and surrounding 
 General impression of Lugano 

A beautiful city. I recommend to go to the parks and to the lake every day. It is amazing. 
Also on Christmas the decorations are incredible. 

 Impression of local citizens (friendly, open-minded, ….) 
Most of the inhabitants are always seeking to help. They are friendly and close. 

 Activities 
Trips around the lake are beautiful. Also, climbing the near mountains like Monte Bre or 
Monte San Salvattore to have a clear and panoramic view of the like are highly 
recommended. 
Joining in the USI-SUPSI activities is really helpful to make new friends and learn the 
culture and language. I played calcetto and it was a lot of fun. 

 
Other 
 Would you recommend this experience: yes / no, why? 

I recommend this experience it the student goes with some colleagues of the same home 
university because it makes everything much simpler. 

 What will you remember from this experience? Why going on mobility? 
In any case going abroad and learning from other cultures is great. Even though both 
Spain and Switzerland are in Europe, the people is way different. It is good to learn other 
languages, it enriches everybody. 

 If you could go back, what would you change about this experience? 
I would have brought my car from Spain. I strongly recommend it, it makes SUPSI 
students´s life much easier, and probably more economic. It would have allowed me to 
have much more time 

 Tips and suggestions for future exchange students 
Open the back account in UBS, they have a special program for students. In case the wifi 
is not included on the accommodation, go to Swisscom, they are the best and even 
cheaper. Try to share accommodation with people from other countries and try to use 
Italian, once the 5 months are gone it is difficult to practice it again. 

 
 

I’m at disposal of other students, so that they can contact me for more information:  

Fernandez.daza.juan@gmail.com 
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