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A collective effort to grow as

individuals and as an institution
by Franco Gervasoni, General Manager
and Alberto Petruzzella, President of the Council
The year 2020 will be remembered in history for the Severe

that are documented in the 2020 Annual Report. This report

COVID (CoronaVirus Disease) 2019 as named by the WHO,

even in a crisis, the task of a professional university that

Acute Respiratory Syndrome coronavirus 2 pandemic, christened
which affected the whole of humanity in just a few months.
An unforeseen global health emergency that has created a
historical discontinuity that will impact our behaviour in
the coming years.

Spring enabled us to become fully aware of certain

values and freedoms that we had taken for granted in the
extraordinarily rapid pace of change that we have been

experiencing for some years now. We have also learnt once

again how unstable and fragile modern society is, and how
much knowledge and skills are needed to overcome the

challenges and unforeseen events in it with flexibility and a
readiness to change.

The pandemic has also highlighted the extent to which our
society, including at a local level, is deeply interconnected
and interdependent, highlighting the importance of

thinking and acting with increased attention to our own

sustainable development and that of the planet we live on.

Economic, environmental and social impacts have become
intertwined on a daily basis, and every choice has had to
be carefully weighed, seeking the best possible balance
between often conflicting sensitivities and interests.

It also highlighted how education and research are key

factors in ensuring our resilience and continued ability

to react, even in the most difficult times. SUPSI, and the
university system in general, have been able to make a
valuable and all-round contribution, not only in their
fundamental task of training the professionals of the

future, but also in supporting the State, policymakers,
organisations and companies with ongoing training,
research and direct consultancy activities.

Ever since the first decisions were taken at the beginning
of March, often in advance of formal obligations, we have

wanted to safeguard the health of the thousands of people
who make up our academic community and at the same

time ensure the highest possible quality and continuity of
our institutional mandates.

Only with an extraordinary and qualified collective

effort was it possible to quickly adapt to a life with almost

bears witness to our ability to adapt rapidly and to interpret,
is open internationally and deeply rooted in its reference

territory, in Ticino and in the rest of Switzerland. There are
many projects that tell of the practical support offered by
SUPSI in diversified scientific fields of reference, both in

terms of the short-term response to the needs imposed by

the pandemic crisis, and with a view to better medium and
long-term sustainability.

One of the most important institutional projects

described is the process that led us to obtain institutional
accreditation for the next 7 years, with the decision of

the Swiss Accreditation Council of 26 March 2021. It was
an intense task that lasted more than five years, and in

the last phase involved almost 250 people from all SUPSI

departments. It has allowed us to get to know each other

better, to develop fruitful opportunities for exchange and
reflection and to start spreading a true quality culture,

based on sincere and unconditional self-criticism, as well as
on the identification of areas and measures for continuous
improvement to be implemented in the coming years.

In 2020 we have grown, as individuals and as an institution,
we have learned a lot in a very short time and we have

strengthened our organisation and our internal cohesion.
On these even more solid foundations, we can now look

forward with confidence to the epoch-making challenges
and new opportunities that await us in the new post-

pandemic norm phase, aware that a simple return to the

near past would be fatal. A future in which innovative and
pragmatic energy will be even more important.

SUPSI and in which collaboration networks on the

important European North-South axis, the subject of our
2021-2024 Strategy, will play an even more decisive role
given the increasingly open development of knowledge
linked to the Open Science paradigm.

We would like to sincerely thank all members of our

academic community for their commitment, competence
and flexibility throughout 2020.

We can all be proud of what we have achieved.

Franco Gervasoni

Alberto Petruzzella

exclusively virtual relationships and achieve the results
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Organisation

Financial data
Balance sheet

To achieve a more structured and synergic management
of mandates, in 2020 new Mandate Directors were

integrated into the SUPSI Direction by creating a Director
of Undergraduate and Graduate Studies and a Director of
Continuing Education and Lifelong Learning, who will

join the current Director of Research, Development and
Knowledge Transfer Service.

To strengthen administrative support and transversal

activities, it was also decided to provide an Administrative
Director to manage the Finance, Human Resources, Real

Estate and Facility Management, IT and Nursery services,
with the support of specific relevant networks.

Assets

The General Director is ultimately supported by a staff of

services managed by the Head of General Direction Services,

including the General Secretariat with the Legal Service, the

Liquidity

65’520’675

Credits

8’416’673

Accrued income and prepaid expenses

International Office and the Strategy and Indicator Moni-

7’157’746

Fixed assets

toring Service, the Institutional Communication Service, the

73’971’543

Quality Service and the Gender and Diversity Service.

Debts

16’954’291

Accruals and deferred income

48’776’268

employees, Monica Pongelli and Iolanda Pensa were elected

Long-term debt capital

79’650’500

Last November, following a vote involving all SUPSI

as the new representatives of the academic body on the

Equity capital

Willi-Piezzi and Walter Amaro, whose mandate ended at the

Total

Board for the four-year period 2021-2024, replacing Daniela
end of 2020.

9’685’578
155’066’637

24’986’530

from the Canton of Ticino

61’807’897
39’410’649

Staff

96’467’518

Goods and services

12’003’930

Miscellaneous operating costs

Presidente: Alberto Petruzzella
Vicepresidente: Claudio Boër

Direttore generale
Franco Gervasoni

Commissione gestione e governance
Presidente: Beatrice Fasana
Vicepresidente: Carlo Maggini

Formazione continua
Direttrice: Nadia Bregoli
Ricerca, sviluppo e trasferimento
della conoscenza
Direttore: Giambattista Ravano

Direttore:
Silvio Seno

Direttore:
Luca Crivelli

Direttore:
Alberto Piatti

Dipartimento
ambiente costruzioni
e design (DACD)

Formazione di base
Direttrice: Daniela Willi-Piezzi

Dipartimento
formazione
e apprendimento (DFA)

Dipartimento
tecnologie
innovative
(DTI)

Direttore:
Emanuele
Carpanzano

Accademia
Teatro Dimitri
(ATD)

Decana:
Corinna Vitale

Scuola affiliata
al Dipartimento

-677’995

Total

126’205’075

126’205’075

Confederation

24’986’530

20%

Canton Ticino

61’807’897

49%

- of which Ticino students

21’719’948

17%

- of which Performance contract

Source of revenue

Conservatorio
della Svizzera
italiana - Scuola
universitaria
di Musica
(CSI-SUM)

Fernfachhochschule Schweiz
(FFHS)

Direttore:
Christoph
Brenner

Rettore:
Michael
Zurwerra

27’182’077

22%

- of which Infrastructure

7’738’977

6%

- of which others

5’166’895

4%

39’410’649

31%

126’205’075

100%

Revenues from third parties
Total

SUPSI
Landquart
Direttore:
Thim van der
Laan Jr.

Servizi amministrativi
Direttore: Renato Bernasconi

10’146’186

Operating result

Direzione SUPSI (13 membri)

Dipartimento
economia
aziendale,
sanità
e sociale
(DEASS)

1’237’731

Infrastructure

Commissione etica
Presidente: Johannes Flury
Servizi della Direzione generale
Responsabile: Pamela Valeggia

Dipartimento
ambiente
costruzioni
e design
(DACD)

7’027’706

Depreciation
Revisione interna
Thomas Tommasini

Fonte dei ricavi

49%
17%

31%

Scuola affiliata

Revenues

by the Confederation
by third parties

Consiglio SUPSI

155’066’637

Profit and loss account
Costs

Commissione coordinamento qualità

Liabilities

Scuola affiliata

22%

Scuola affiliata

Canton Ticino
- of which Ticino students
- of which Performance contract
- of which Infrastructure
- of which other
Confederations
Third Party

Updated 2 November 2020
4%
20%

6%

The summary data presented is derived from SUPSI's financial statements for the year ended 31.12.2020, which were audited by the Cantonal Financial
Control, which issued an unmodified or unrestricted audit opinion on 25 May 2021. Figures do not include the Charter Schools.
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The Year at a Glance

as descriptions of ongoing projects and

sonnel. From finance to biotechnology,

from the supsi.ch website but also from

events promoted by the internal working

from industry 4.0 to the energy sector, the

the main streaming services. Conducted

group, reflects the desire to present the

use of artificial intelligence technologies

by Clara Caverzasio, journalist and scien-

many aspects of sustainability to the out-

is becoming more widespread in almost

tific researcher, with the participation of

side world in a direct and structured way.

all business and professional sectors. The

researchers, the initiative offers an inter-

More on page 22

new bachelor’s degree places emphasis

esting journey to discover the many and

on the ability to implement Data Science

varied projects carried out by SUPSI – over

SEPTEMBER

and Artificial Intelligence algorithms use-

600 annually - in the field of applied research and research activities services to

quantities of Big Data. A further innovative

the territory.

ies USI SUPSI, which has been recognised

2021-2024 Equal
Opportunities, Diversity
and Inclusion action plan
approved

ful for rapid and efficient analysis of large

at federal and international level for over

In September, the SUPSI Directorate ap-

the academic partner – is the fact that the

thirty years for its scientific expertise and

proved the Equal Opportunities, Diversity

courses are taught in English.

the prestigious awards obtained by its re-

and Inclusion Action Plan. The Action Plan,

MARCH

terised by a major impact on our society”.

SUPSIdaCasa: our active
community... remotely!

With these words, General Director Franco
Gervasoni welcomed the renewal of the

APRIL

Open doors...virtually

framework agreement of the Dalle Molle
Institute for Artificial Intelligence Stud-

searchers. The Institute's renewal process
envisages the drawing up of a five-year
development plan and the calling for tenIn a historical period marked by social distancing and the cancellation of face-toface meetings, the entire academic com-

ders for the position of Director, which in
the meantime has been assigned to SUPSI
Professor Andrea Emilio Rizzoli.

touch with colleagues, professors and fellow students and give continuity to their
activities. Strange and often difficult times,

al Open Days, an alternative to the tradi-

OCTOBER

with the 2021-2024 strategic guidelines:

Between 12 – 14 October, the six mem-

inclusion, diversity and equal opportuni-

bers of the Evaluation commission - ap-

ties in the management of employment

pointed by the Swiss Accreditation and

and the fair promotion of careers and in

Quality Assurance Agency to monitor the

the execution of institutional mandates

SUPSI procedure - met with over 120 staff

and the development of skills in diversity

and 25 students of the institution. With

and inclusion. The dynamism of the pro-

them, the Commission discussed and ana-

gramme will allow its content to be adapt-

lysed in detail the strengths, critical points

ed to the changes, new needs and internal

and areas for improvement of all the 18

and external challenges that will arise in

quality standards outlined in a uniform

Although there were no hugs or hand-

the future, and which will be taken up in a

manner for all the university institutions

shakes to be exchanged with fellow stu-

proactive spirit and as an additional oppor-

in Switzerland by the Federal Law on the

dents, the official bachelor’s degree Cer-

MAY

tunity to foster the spread of a culture of

promotion and coordination of the Swiss

emony for the 449 recent graduates of

diversity throughout the institution.

university sector (HEdA). On the sidelines

2020, organised remotely, provided some

of the visit, a debriefing meeting was held,

very emotional moments. The tradition-

which all employees were able to follow

al formula of in-attendance celebrations

via live streaming. The Commission not-

gave way to eight virtual ceremonies -

ed that the dialogue over these three days

conducted by Sandy Altermatt from 30

had been "very open, productive and fruit-

November to 5 December - during which

ful, with an openness and critical spirit that

rooms and lounges were filled with grad-

exceeded expectations". More on page 28

uates, friends and relatives, glass in hand,

the health emergency - aimed at ensuring
that future students have the opportunity
to get to know at first hand the Underof presentations of the degree courses

Construction work on new
campuses halted

broadcast live on the School's official YouTube channel, during which it was possible
to interact with the lecturers and obtain

in which it was more necessary than ever to

information on the curricula, practical ac-

implement initiatives capable of bringing a

tivities and professional outlets that distin-

little alleviation and increasing the sense of

guish the various training courses.

belonging to the institution, improving the
tively influencing productivity. This is the

cuses on three priority axes representing

Artificial Intelligence Studies USI SUPSI is

we wish to take action, in accordance

ised in March but then cancelled due to

APRIL

quality of human relationships and posi-

led by the Gender and Diversity Service, fo-

gree, for which the Dalle Molle Institute for

Institutional accreditation:
experts visit Manno

tional week of open doors - initially organ-

graduate and Graduate Studies. Six days

munity has reviewed its daily routine by
recalling the need for new tools to stay in

Spring 2020 saw the introduction of virtu-

element characterising the bachelor’s de-

the respective thematic areas on which

context in which SUPSIdaCasa comes into

The measures taken to contain the health

play: our active remote community, the hash-

emergency included a halt to all building

Sustainability Charter
approved

tag that students, staff and students have

activities, including the construction sites

Throughout the year, SUPSI has strength-

been invited to use to share photographs

for the new campuses in Lugano Viganello

ened its commitment to the promotion

and videos of their study and work expe-

and Mendrisio Station. The resumption of

of sustainability, which it has been imple-

rience at a time when traditional contacts

work, which took place in April, was grad-

menting for years with different instru-

have given way to teleworking and eLearn-

ual and functional with the desire not to

ments and on various levels, both in the

ing. The result? A mosaic of smiles and

rush things in a still very uncertain health

execution of its mandates and in the man-

rooms hastily rearranged for the occasion.

situation and taking care to respect a strict

agement of the entire institution. With

protection plan to protect all the people in-

the approval, in April, of the Sustainability

MARCH

volved on the two construction sites. The

Charter by the SUPSI Board, the institu-

Giving voice to research

Dalle Molle Institute for
Artificial Intelligence Studies
USI SUPSI: framework
agreement renewed

delays meant that the entry into opera-

tion has defined the commitments and

Already present for over twenty years,

tion of the new sites was postponed from

methods for implementing the principles

In September, the new bachelor’s in Data

podcasts have made a real leap forward

autumn 2020 to spring 2021, a decidedly

of sustainability internally, consistent with

Science and Artificial Intelligence, was

in recent years and are now a growing

short period in view of the prolonged halt

those of the institutional philosophy and in

launched by the Department of Innova-

phenomenon. SUPSI wanted to make use

in work, which should be interpreted as an

relation to all key processes included in the

tive Technologies. This course of study

of this medium to raise awareness of the

“The new agreement reinforces the desire

achievement made possible by the great

Quality Assurance System. The creation of

was created to respond to the needs of

wealth of applied research carried out at

for cooperation between SUPSI and USI

effort made by all the parties involved to

a dedicated website, where comprehen-

an increasingly dynamic and constantly

our latitudes with "Voices from Research",

meet the tight deadlines for the construc-

sive information can be found on institu-

evolving market, within which companies

a podcast service launched last Novem-

tion of the two facilities.

tional objectives and strategies, as well

are constantly looking for qualified per-

ber that can be downloaded not only

in an area of growing scientific interest
for both institutes and consolidates Tici-

SEPTEMBER

New Bachelor's degree
launched in Data Science
and Artificial Intelligence

DECEMBER

Virtual awarding of
bachelor’s degrees

celebrating the achievement of their loved
NOVEMBER

ones. Thanks to streaming technology,
graduates were able to experience the
event from home and share the joy with
family and friends.

no's university centre in an area charac-
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"We look to the future in the knowledge that in the coming years we and
our graduates must strengthen our ability to manage uncertainty and
change, with creativity and a sense of responsibility."

Undergraduate
and Graduate
Studies
Daniela Willi-Piezzi,
Director of Undergraduate and Graduate Studies
2020 will be remembered as the year in which one of

Thanks to the efforts made by the entire teaching

work, the graduation ceremony, was overshadowed

SUPSI Counselling and Psychological Help Desk and

the most important and significant moments of our
by the pandemic. A pandemic, which, however,
did not manage to steal the thunder from the

1,002 new graduates who, either online or in small
groups in attendance, were able to celebrate the
end of their studies. The pandemic catapulted

SUPSI’s Undergraduate and Graduate Studies into a
completely new situation, characterised by almost
entirely distance learning. The health emergency
required all of our lecturers, students, assistants
and training managers to rethink their work by
adopting a new approach to their work, using

digital tools and abandoning habits and practices
established over the years. At the same time, the

pandemic allowed us to develop new skills and to

critically reflect on the effectiveness of various forms
of learning. We learnt to appreciate the potential

of using technology in education and, at the same
time, developed a heightened awareness of the

importance of pedagogical relationship and peer-

to-peer dialogue in attendant activities in learning.

From the students' point of view, as they themselves
confirmed in a survey on distance learning, the

forms of teaching offered remotely have contributed

45%

5’552

Women

Students

2020 Annual Report
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55%

favourably to the reconciliation of study activities and

1’002
Graduates

family or professional commitments, allowing a more
flexible organisation of time. However, the lack of

human relationships is also a major problem in their

experience, with repercussions on the psychophysical
level, on the sense of community, but also on the

staff, the important support work carried out by the

the Career, Experience and Study Advisory, as well as
the technical, IT, administrative and pedagogical-

didactic support resources activated by the institution,
we can now say that the SUPSI community has been
able to face this emergency situation with a great

spirit of adaptation and a sense of responsibility, thus
guaranteeing its students continuity of education.

Despite the climate of uncertainty in all sectors of the
economy and society, SUPSI was able to consolidate,
in line with its strategy, the number of students in

basic training, registering a slightly higher number
of enrolments than the previous year in Bachelor
training (from 4,613 to 4,699, with an increase in
teacher training and technical training) and an

increase in Master training (from 763 to 853). A very

good result was also achieved by the new Bachelor's
degree in Data Science and Artificial Intelligence,

which registered 40 applications in its first edition.
We are therefore looking to the future in the

knowledge that, in the coming years, we and our
graduates will have to strengthen our ability to

manage uncertainty and change with creativity and

a sense of responsibility. We intend to strengthen our
contribution to the agility demanded by the world of
work not only with constantly updated training, but
also by creating more accessible and flexible courses
and expanding cooperation with other universities
and partners in the professional world.

effectiveness of learning.

Men

Undergraduate and Graduate Studies
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"Constant dialogue with our partners allows us to reflect together on
the kind of society we want to shape for the future and how continuing
education can be a facilitator of this process."

Continuing
education and
Lifelong Learning
Nadia Bregoli,
Director of Continuing Education and lifelong Learning
For continuing education, 2020 was a year of

In constant dialogue with our partners, we reflect

24 strategy for SUPSI continuing education was

future and how further education can be a facilitator of

commitment on several fronts. First of all, the 2021decided, which is well intertwined with the mandateoriented initiatives launched by the departments
and affiliated schools in their action plans. In

parallel, the acceleration of digitalisation has led to a

reconfiguration of some courses into virtual seminars.
An agile format, accessible to a wide audience, has

helped to initiate reflections on themes in line with
the changes that are affecting the organisation of

work. Among those most frequently proposed and

followed were flexible working in its legal, social and
organisational dimensions, reuse of space, digital

transformation of organisations, inclusion, health in
the workplace, data security and mobility. A number
of programmes have also been revised, integrating
dimensions of sustainability, agile working and

diversity into their contents, while training measures
tailored to local organisations and companies

have been characterised by a common thread:
accompanying change.

It was also a year in which work between departments
and affiliated schools intensified to put in place

increasingly transversal programmes. The same

search for synergies also involved partners in the area
and has favoured the launch of new and even unique
training proposals. The approach to openness and
collaboration in projects is one of the four lines of

together on the kind of society we want to build for the
this process.

In 2020, the collaboration with the SUPSIAlumni

Association was also strengthened, with the mutual
desire to support the development of this important
professional community in our area and to enhance
the link with our professional university.

In conclusion, all the experiences mentioned showed
that in this unplanned phase of transformation,

continuity projects involving the main stakeholders
should be initiated to best accompany the

transformation in the learning modes of the

participants in the training programmes, all of

them professionals rooted in the economic fabric
and motivated to put their skills on the line. The
continuing education system will therefore

increasingly have the task of constantly shaping
what is on offer according to the heterogeneous

needs of the professionals seeking access. In fact, it
will increasingly be the readiness to adapt quickly

that will make the difference in each individual's skill
set. A readiness that requires openness and speed of

thought. Continuing education with these approaches
can make an important contribution in supporting
economic and social recovery and in making a
sustainable future a reality.

action of the new strategy for continuing education.

3’588

Participants
in certification courses

2020 Annual Report
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38

Average age: women

40

Average age: men
Continuing education and Lifelong Learning

718

1-60 ECTS certification
courses
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"Activities continued in a productive manner and in response to the
requests of the territory, towards which we have always positioned
ourselves as a reliable interlocutor."

Applied Research
and Territorial
Services
Giambattista Ravano, Director of Research, Development and
Knowledge Transfer
Research also thrives on contacts, knowledge and

has accelerated trends that have been underway for

pandemic revolutionised the way of doing and

projects, collaboration between research groups and

personal relationships. For this reason, the 2020
thinking of those who produce innovation and

knowledge. First and foremost, we must note that in
most cases the activities have been able to continue
productively and in response to the demands of

the region, to which we have always been a reliable
partner.

There was a substantial increase in research activities,
with a sharp rise in the number of Inosuisse projects,

and there was also a great deal of dynamism in projects
funded by the Swiss National Science Foundation and
the European Union.

Evidently, the start of some projects, with the

agreement of all partners, was postponed, resulting in
delays in the planning of works and, consequently, in
the receipt of funding.

Another factor that influenced 2020 was the

preparation for the move of the Department of

Innovative Technologies and the Department for

Environment, Construction and Design to their new

locations in Lugano-Viganello and Mendrisio-Station.
Departments that make a decisive contribution to
research and that, with these transfers, were able

to take the opportunity to review new concepts of
collaboration that we expect will bear fruit later.

651

8

Ongoing projects
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Areas of research

14

42

In terms of content, which is perhaps the most

interesting issue, we observe that the pandemic

some time: the consolidation of multidisciplinary

the orientation towards activities and projects with a
clearly defined socio-economic impact. Clearly, there
are also strands that are directly related to the health
situation, both in the technological field and, above

all, regarding services and the well-being of citizens.

This - but not only this - has also given vigour to areas
of research with a traditionally smaller volume of

projects, but of equal importance for society and which
SUPSI has always promoted: research in the socio-

economic field, in education and in the arts (although
the latter are more affected than other sectors due to
the lack of social contacts).

The sustainability aspects in almost all research

actions then became more urgent and present than

ever before, and the institution also began a process of
securing a place of relevance for the issues involved.
Finally, the consolidation of the Quality Assurance

System and the work on the institutional accreditation
process have accelerated. We have completed the
quality assessments of the last research units,

completing the configuration of a panorama that

shows the excellent value of the entire institutional
system. The result has also emerged in the formal

accreditation procedure; SUPSI is therefore ready for
the future in this area too.

Million Francs
for Applied Research and
Territorial Services

Applied Research and Territorial Services
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The answers to the
healthcare emergency

Supporting a more
sustainable society

Pandemic, Responsibility and Distance, were chosen

specialists from the various departments, the

as the "2020 Swiss words in Italian" by the annual

IT service and the educational support experts,

study conducted by the Department of Applied

who, from the outset of the crisis, were called on

Linguistics of the Zurich University of Applied

to chair a working group to carry out in-depth

Sciences (ZHAW). The use of these terms in the

reflections on the structure of the organisation of

With a view to rationalising the planning of insti-

aim of 3.1 Sustainable development in the dimen-

spoken language and in the media has been so

for distance learning, recalibrated and adapted

tutional management and mandates that are at-

sion "Results and quality", which lays the strategic

widespread that most of the other words identified

over the passage of time, in light of the feedback

tentive to the challenges and opportunities of sus-

foundations for integrating the global objectives

received from the experience of students and

tainable development, during 2020 SUPSI adopted

of sustainable development into the management

emergency.

teachers. As a professional university anchored

a further instrument aimed at defining the meth-

of the institution and the implementation of man-

The global higher education arena, as countless

in the territory, the sense of responsibility was

ods for implementing the principles of sustainabil-

dates. Thanks to these solid institutional founda-

other sectors of society, it has been overwhelmed

immediately reflected in the solid support for

ity both within and externally in its relations with

tions, projects and initiatives related to sustainabil-

by the pandemic and forced to change established

society, in particular with students and employees

stakeholders: the Sustainability Charter. Approved

ity, in the broadest sense of the term, can rely on a

teaching systems and research methods.

in the social and health sector, who provided

in April by the SUPSI Council, the Sustainability

reference framework widely shared by all national

For a university of applied sciences such as SUPSI,

direct support for the institutions on the front

Charter represents the Institution's desire to take

university networks and international organisa-

whose hallmark is practical activities, the challenge

line, but also with the launch of numerous studies

an even more aware and proactive approach to this

tions, which also makes it possible to implement the

generated by the crisis has been particularly

and research projects aimed at investigating

issue, as demonstrated by the recent formation of a

sustainable development goals set out in the United

the effects of the pandemic in the various fields

specific interdisciplinary working group.

Nations 2030 General Assembly's Agenda.

a section of this annual report to a selection of

of competence. At a time of social distancing,

In the first months after its creation, the group elab-

SUPSI is committed to developing study and re-

projects and initiatives that, with a great sense of

there was also no shortage of initiatives aimed at

orated the contents of the Charter and defined,

search activities with interdisciplinary approaches,

responsibility, all the components of the academic

the wellbeing of students, employees and their

together with the relevant managers, the most ef-

aware that both the social and economic sciences,

community have carried out at various levels. A

families, with counselling centres and activities

fective ways of integrating sustainability into the

as well as basic and technical sciences, contribute

responsibility aimed above all at protecting the

to support their psychological and physical

22 key management processes of SUPSI, identified

to identifying solutions linked to complex local and

health of employees and students, as expressed,

wellbeing, or with the aim of increasing cohesion

by the Quality Assurance System. Together with

global challenges and to supporting the transition

in the workplace and the sense of belonging

participation and equal opportunities, sustainabili-

towards a more sustainable society. The School

of protection plans, coordinated by the excellent

to a community that looks to the future with

ty is in fact integrated as a transversal theme in all

thus becomes a real 'living laboratory', thanks to the

work carried out by the network of employees

confidence and hopes for more positive 'Swiss

processes. Attention to sustainability, in addition to

involvement of its entire community. Finally, on the

words of the year' in the years to come.

being expressly mentioned in the Statute and in the

horizon is the intense work of reporting and pre-

a structure as capillary in use as that of SUPSI,

School's Code of Ethics, is also clearly included in the

senting the measures and initiatives implemented

should not be taken for granted. In terms of the

specific four-year action plans (2021-2024) that the

by the institution in the two-year period 2019-2020

new paradigm that has affected the traditional

Administrative Director, the departmental Direc-

to promote sustainability within the institution and

teaching-learning system, the contribution of

tors, the Directors of the affiliated Schools and the

towards the territory: the publication, by the afore-

mandate Directors drew up during the 2020/2021

mentioned working group, of the first SUPSI Sus-

academic year, to contribute to the achievement of

tainability Report and the related Action Plan.

are also directly or indirectly related to the health

demanding. It therefore seems inevitable to devote

for example, in the timely updating and publication

dedicated to internal communication, which, in

For more information on some of the projects described in this section, see the

the general strategic objectives. These include the

episode "All united against Covid" of the SUPSI Podcast Voices from research.
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Institutional Accreditation:
a participatory experience

The year 2020 represented a crucial phase in the

On the sidelines of the visit, a debriefing meeting

path that led SUPSI, in the spring of 2021, to formal-

took place - to which all employees were able to

ly obtain confirmation of its status as a University of

attend via live streaming - during which the Com-

Applied Sciences for the period 2021-2028 through

mission noted that the dialogue during the vari-

the institutional accreditation procedure.

ous meetings had always been very open, fruitful

The purpose of the procedure is to examine the in-

and profitable, with an openness and critical spirit

ternal quality assurance system of all universities in

above expectations.

Switzerland, and is regulated by the Higher Educa-

The aspects detected by the Commission have been

tion Funding and Coordination Act (HEdA).

confirmed in a report that constituted the refer-

Obtaining certification was the result of intensive,

ence base for the decision of the Swiss Accredita-

inclusive and participatory work that saw the active

tion Council (SAC) which, in its meeting of 26 March

involvement of all parts of the academic community

2021, certified the capacity of SUPSI to develop

and external stakeholders of the School, and culmi-

quality and continuous improvement in manage-

nated in a visit to Manno last October by a commis-

ment processes and in the institutional mandates

sion of experts appointed by the Swiss Agency for

of teaching, research and service provision. The ob-

Accreditation and Quality Assurance (AAQ).

taining of accreditation is subject to four charges -

During three days of stimulating talks, the Commis-

the fulfilment of which must take place within the

sion met more than ... people including members

next two years - which represent concrete stimuli

of the SUPSI Board and Management, the heads

to continue working with commitment to the im-

of the main units, as well as representatives of the

provement of the SUPSI Quality Assurance System

students, the intermediate body, the teaching staff,

and to the solid effects that it produces.

and the management, technical and administrative

In the following pages you can read the testimonies

staff. With them the Commission discussed and an-

of some collaborators who took part in this stimu-

alysed in detail the strong points, critical points and

lating and challenging institutional experience.

areas for improvement with respect to the 18 quality standards outlined in a uniform manner for all
Swiss universities.
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The year in figures

Employees
Changes in the number of employees
Not including affiliated schools

2010

2011

772

2012

795

2013

844

2014

863

891

2015

2016

912

2017

942

975

2018

2019

1’014

2020

1’083

1’140

Breakdown of employees by type of function
Function

Women

Professors and teachers with responsibilities

Men

Total

21

72

93

176

186

362

Researchers and scientific collaborators

85

187

272

Assistants and PhD students

49

102

151

Administrative, technical and management staff

150

112

262

Total

481

659

1’140

Lecturers and research lecturers

13 new professors
In 2020, SUPSI continues to grow, demonstrating

DACD

its ability to guarantee high quality in its Basic Education and Continuing Education mandates, even

Fabio Lepori, Professor in Applied Aquatic Ecology
DEASS

in a historical period characterised by profound
changes in learning and teaching models. This is

Daniele Allegri, Professor in Programmable and Integrated Microelectronic Systems

borne out by the trend in the number of students

Emanuele Delucchi, Professor in Discrete Mathematics

enrolled in Bachelor, Master and Diploma degree

Francesco Flammini, Professor in Security of Autonomous Systems

ing Education, which has been steadily increasing

Linda C. van der Gaag, Professor in Probabilistic Decision Support Systems
FFHS

over the years.

Daniela Mühlenberg-Schmitz, Professor in Innovation and NPO Accounting

academic year the SUPSI student population will in

Betrice Paoli, Professor in Digitisation and Data Science Application

fact further increase, with a growth of 3% in Basic

Hagen Worch, Professor in Innovation, Entrepreneurship and Corporate Growth

Education and 4% in CAS/DAS/MAS courses in Continuing Education.
SUPSI's institutional mandates also include those
of Applied Research and Services oriented towards

Oliver Kamin, Professor in Strategic Development and Head of the Department of Informatics
Andrea Leopoldo Sablone, Professor in Strategy and Innovation Management of SMEs

Compared to the previous year, in the 2020/2021

Full and regular retirements
Department

Surname

Name

Role

Leaving date

DACD

Martinenghi

Tullio

Professional lecturer

31.08.2020

DACD

Galimberti

Dario

Assistant Professor

31.08.2020

DACD

Stoffel

John

Professional lecturer

31.08.2020

DACD

Somaini

Marco

Senior Professional Lecturer

31.08.2020

DEASS

Altafin

Viviana

Professional lecturer

31.08.2020

DEASS

Cavicchioli

Andrea

Professor

30.04.2020

DEASS

Gambardella

Eleonora

Professional lecturer

29.02.2020

pation in conferences organised around the world.

DEASS

Lomazzi

Luisa

Professor

31.08.2020

The publications and conferences can be consulted

DFA

Bocchi

Pier Carlo

Senior Research Lecturer

31.08.2020

in the SUPSI institutional archive. Instory available

DFA

Galfetti

John

Assistant Professor

31.08.2020

online at www.supsi.ch/go/instory.

DFA

Renzetti Ostinelli

Patrizia

Lecturer

31.08.2020

DIR

Minoggio

Wilma

Professor

31.08.2020

DTI

Fury

John

Research lecturer

29.02.2020

DTI

Impedovo

Michael

Lecturer

31.08.2020

the transfer of skills and technology to the territory, which, with a total volume of CHF 42 million (+
CHF 1.6 million compared to 2019), demonstrate
that they have responded well to the emergency
linked to the pandemic situation.
In 2020, there were also numerous scientific publications by SUPSI employees, as well as their partici-

20

Nicolas Pons-Vignon, Professor in Labour Transformation and Social Innovation
Graziano Ruggieri, Assistant Professor in Rehabilitation in Chronic Conditions

DTI

courses and Advanced Studies courses in Continu-

2020 Annual Report
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Undergraduate and
Graduate Studies
Development of the number of students
Bachelor's degree
10/11

11/12

Development of the number of students
Master and Diploma Degrees

12/13

13/14

14/15

15/16

16/17

17/18

18/19

19/20

20/21

11/12

12/13

13/14

14/15

15/16

16/17

17/18

18/19

19/20

20/21

DACD Architecture and Construction

280

310

333

348

347

336

340

339

327

329

334

DACD Design

24

28

26

22

18

19

22

25

24

16

DACD Design

238

238

264

273

269

265

253

260

265

260

269

DEASS Business Economics

53

46

54

55

64

74

70

66

60

72

DEASS Business Economics

387

374

389

400

372

393

384

434

444

487

484

DEASS Healthcare

DEASS Social work

226

245

268

277

275

279

293

289

306

326

333

DFA Teacher training

-

-

-

-

-

-

-

23

20

43

184

178

170

198

203

192

195

156

157

162

DEASS Healthcare Manno

307

324

368

396

437

479

505

541

574

602

591

DTI Information Technology and Technology

52

62

76

82

93

109

126

137

166

180

DEASS Healthcare Landquart

120

131

126

129

129

127

127

137

155

163

180

Total departments

313

314

326

357

378

394

413

407

427

473

SUM.CSI - Music

162

187

200

224

221

211

214

192

191

211

FFHS - Economy

52

49

69

69

87

110

121

149

127

147

DFA Teacher training

168

161

170

171

180

227

274

288

284

275

292

DTI Information Technology and Technology

330

343

358

400

419

430

453

508

542

563

583

2’056

2’126

2’276

2’394

2’428

2’536

2’629

2’796

2’897

3’005

3’066

SUM.CSI - Music

45

48

43

32

36

36

42

35

36

43

51

FFHS - Economy

Total departments

559

588

641

591

561

531

554

547

551

559

553

FFHS - Healthcare

-

-

-

-

-

50

82

116

151

173

189

FFHS - Technology

275

337

382

430

445

519

603

678

768

797

804

34

35

36

38

37

37

39

40

39

36

36

913

1’008

1’102

1’091

1’079

1’173

1’320

1’416

1’545

1’608

1’633

2’969

3’134

3’378

3’485

3’507

3’709

3’949

4’212

4’442

4’613

4’699

ATD - Theatre
Total affiliated schools
Overall total

ATD - Theatre

20

23

23

21

17

22

28

23

18

22

Total affiliated schools

234

259

292

314

325

343

363

364

336

380

Overall total

547

573

618

671

703

737

776

771

763

853

14/15

15/16

16/17

17/18

18/19

19/20

20/21

Establishment of the new Department

Start of the Bachelor's course in

The name of Conservatorio della

Introduction of the Master in Artistic

Introduction of the Master of Science

Introduction of the Bachelor in Leisure

Introduction of the bachelor’s in data

of Business Economics, Health and So-

Ernährung und Diätetik at the Fernfa-

Svizzera italiana is changed to Scuola

Research course of the Accademia

in Nursing course at the Department

Management in the Department of

science and Artificial Intelligence

cial Care DEASS, originating from the

chhochschule Schweiz.

universitaria di Musica del Conserva-

Teatro Dimitri, organised in collabo-

of Business Economics, Health and

Business Economics, Health and Social

in the Department of Innovative

merger of the Healthcare Department

Change of name of the Scuola Teatro

torio della Svizzera italiana.

ration with the Conservatorio della

Social Care (DEASS).

Care (DEASS).

Technologies (DTI).

DSAN and the Department of Business

Dimitri to Accade mia Teatro Dimitri.

Launch of the master’s degree course

Svizzera italiana – University of Music

in Music Pedagogy with specialisation

(SUM - CSI).

and Social Sciences DSAS.

in Elementary Music Production and
Teaching for Secondary Level in the
discipline musical education (double
degree) at the Conservatorio della
Svizzera italiana – University of Music
and at the Department of Education
and Learning.

2020 Annual Report

22

The year in figures

The year in figures

23

2020 Annual Report

Students by subject area and origin
Bachelor, Master and Diploma degrees

Students by subject area and origin
Bachelor, Master and Diploma degrees
Ticino

Other cantons

Abroad

Total

Bachelor
58

-

Total

165

49%

6

2%

163

49%

334

DACD Design

109

38%

14

5%

162

57%

285

DACD Design

62

3

65

DEASS Business Economics

421

76%

9

2%

126

23%

556

DEASS Business Economics

72

18

90

DEASS Social work

289

87%

6

2%

38

11%

333

DEASS Social work

DEASS Healthcare Manno

448

71%

8

1%

178

28%

634

DEASS Healthcare Manno

DEASS Healthcare Landquart

DACD Architecture and Construction

Master/Diploma

DACD Architecture and Construction

58

56

-

56

126

-

126

1

1%

174

97%

5

3%

180

DEASS Healthcare Landquart

25

-

25

DFA Teacher training

387

85%

11

2%

56

12%

454

DFA Teacher training

81

69

150

DTI Information Technology and Technology

299

39%

7

1%

457

60%

763

DTI Information Technology and Technology

80

39

119

2’119

60%

235

7%

1’185

33%

3’539

560

129

689

SUM.CSI - Music

20

8%

8

3%

234

89%

262

SUM.CSI - Music

11

58

69

FFHS - Economy

1

0%

687

98%

12

2%

700

FFHS - Economy

83

24

107

FFHS - Healthcare

2

1%

182

96%

5

3%

189

FFHS - Technology

121

-

121

FFHS - Technology

3

0%

787

98%

14

2%

804

ATD - Theatre

12

4

16

ATD - Theatre

2

3%

24

41%

32

55%

58

Total affiliated schools

227

86

313

28

1%

1’688

84%

297

15%

2’013

Overall total

787

215

1’002

Overall total

2’147

39%

1’923

35%

1’482

27%

5’552

Total in Ticino

2’140

58%

93

3%

1’446

39%

3’679

Total departments

Total affiliated schools

Employment situation one year after graduation
Bachelor, Master and Diploma degrees

Students by subject area and origin
Bachelor, Master and Diploma degrees

503 laureati partecipanti all’indagine

Men
DACD Architecture and Construction

239

DACD Design
DEASS Business Economics
DEASS Social work
DEASS Healthcare Manno
DEASS Healthcare Landquart
DFA Teacher training
DTI Information Technology and Technology
Total departments

Women
72%

95

Working

Training

Searching for employment

Other

Architecture and Construction

76%

14%

5%

5%

334

Design

37%

17%

34%

11%

78%

8%

10%

4%

Total
28%

66

23%

219

77%

285

Healthcare

284

51%

272

49%

556

Social work

93%

5%

1%

2%

85%

6%

2%

7%

87

26%

246

74%

333

Business economics

176

28%

458

72%

634

Information Technology and Technology

92%

3%

1%

4%

Teacher training

67%

25%

4%

4%

41

23%

139

77%

180

121

27%

333

73%

454

Theatre

58%

25%

0%

17%

Music

53%

29%

6%

12%

78%

12%

5%

5%

Ticino

Other canton

Abroad

78%

13%

9%

670

88%

93

12%

763

1’684

48%

1’855

52%

3’539

SUM.CSI - Music

140

53%

122

47%

262

FFHS - Economy

455

65%

245

35%

700

FFHS - Healthcare

18

10%

171

90%

189

FFHS - Technology

719

89%

85

11%

804

26

45%

32

55%

58

Total affiliated schools

1’358

67%

655

33%

2’013

Overall total

3’042

55%

2’510

45%

5’552

ATD - Theatre
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Place of work

Matching studies and careers
The work corresponds to or is close to the skills acquired in training.

92%

Job satisfaction regarding:
degree of autonomy

96%

degree of responsibility

95%

the role performed

93%

job security

91%

career prospects

83%

remuneration

82%

The year in figures
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Continuous education

Applied Research and
Territorial Services

Participants in certification courses
Men

Women

Total

DIR - Higher Education (SEDIFO)

57%

39

43%

29

2%

68

DACD - Architecture, Construction and Design

49%

81

51%

84

6%

165

DFA - Teacher training

21%

249

79%

910

42%

1159

DEASS - Healthcare

33%

188

67%

381

21%

569

DEASS - Landquart

46%

16

54%

19

1%

35

DEASS - Business Economics

58%

95

42%

70

6%

165

DEASS - Law

64%

52

36%

29

3%

81

DEASS - Social work

19%

37

81%

159

7%

Development of research data
Including affiliated schools
Year

2018

Amounts in millions of CHF

2019

34

38

Funding

2020
40

2020

Contribution canton DT, DFE, overall amount

22%

196

Innosuisse contributions

17%
5%

DTI - Information Technology and Technology

65%

205

35%

108

11%

313

SNSF contributions

Total departments

35%

962

65%

1789

100%

2751

EU and foundations

13%

Federal contributions SEFRI, other contributions from the Confederation

18%

Other income

25%

54%

36

46%

31

n.d.

67

ATD - Theatre

n.d.

n.d.

n.d.

n.d.

n.d.

0

FFHS - Economy, Information Technology and Technology

n.d.

n.d.

n.d.

n.d.

SUM.CSI - Music

Total affiliated schools

n.d.

773

100%

840

Overall total

3591

1-9 ECTS
10-60 ECTS
Total ECTS participants

09/10

10/11

11/12

12/13

Assi strategici di ricerca

Number of projects

1 - Built environment, natural resources and security

Development of participants in certification courses
08/09

Projects for Strategic Research Areas

127

2 - Energy systems

13/14

14/15

15/16

16/17

17/18

18/19

19/20

1’056

818

951

979

1’350

954

1’402

1’475

1’635

1’278

1’675

1’388

439

686

913

1’265

1’342

1’460

1’571

1’957

2’071

2’090

2’118

2’200

1’495

1’504

1’864

2’244

2’692

2’414

2’973

3’432

3’706

3’368

3’793

3’588

78

3 - Innovative products and processes

173

4 - New business models for the sustainable development of the region

14

5 - Smart systems for knowledge and communication

120

6 - Welfare systems and public healthcare

72

7 - The role of the arts in the life and well-being of the community and the region

5

8 - Educational/training systems

Development of participants in certification courses
08/09
Total 1-60 ECTS courses

09/10

177

223

10/11
307

11/12
301

12/13

Total

13/14

355

62

325

14/15
305

15/16
347

16/17
364

17/18
401

18/19
490

19/20
565

651

Number of projects
Including affiliated schools

Advanced Studies 10-60 ECTS
MAS-EMBA
DAS

4
9

17
15

16
17

18
16

18
20

20
19

24
23

25
15

28
22

26
15

31
16

31

Year

17

Amounts in millions of CHF

CAS

30

33

42

59

55

71

73

69

61

77

80

105

Total

43

65

75

93

93

110

120

109

111

118

127

153

220

288

382

394

448

435

425

456

475

519

617

718

Total 1-60 ECTS courses
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2019
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Internationality
There have been many requests from SUPSI students and staff interested
in mobility for study, internships, continuing education and teaching
purposes. Workshops and study trips abroad were also planned, as well as
international activities aimed at hosting students, staff and lecturers from

Methodological and informative notes

other national and international institutions. Unfortunately, the global
pandemic situation brought many activities to a standstill and the number
of mobilities implemented was lower than expected.

Impact of the pandemic on mobility requests

Student records are carried out as of 15 October - one month after the start of

ATD

the autumn semester - and cover the academic year, which normally begins in

SUM-CSI

Incoming and outgoing
staff mobility

Mobility study/internship carried out 59%
Mobility cancelled or interrupted due to Covid 25%
Withdrawn 13%
Online study / internship 3%

Withdrawn 38%
Cancellations due to Covid 53%
Mobility for training 9%

Scuola universitaria di Musica del Conservatorio
della Svizzera italiana

September and ends in June.
−

DACD

Dipartimento ambiente costruzioni e design

The number of graduates is reported per calendar year, as well as the information

DEASS

Dipartimento economia aziendale, sanità e sociale

relating to Continuous Education.

DFA

Dipartimento formazione e apprendimento

−

DTI

Dipartimento tecnologie innovative

The student's "place of origin" is understood to be the legal domicile at the time of

PG

Physiotherapie Graubünden

−

FFHS

Fernfachhochschule Schweiz

Information on employees is collected as at 31 December, taking into account

ECTS

European Credit Transfer and Accumulation System

(sede di Landquart del corso di laurea in Fisioterapia)

the at the time of obtaining the admission.

Incoming and outgoing
student mobility

Accademia Teatro Dimitri

(sistema europeo di accumulazione e trasferimento

the gender perspective and as a rule referring to full time and/or part time.

dei crediti formativi)

−
The figures and indicators presented are part of a wider set of indicators

EMBA

compiled to meet the needs of funding bodies and other stakeholders.

MAS

Executive Master of Business Administration
Master of Advanced Studies

−

DAS

Diploma of Advanced Studies

The total including the values expressed as a percentage may not perfectly

CAS

Certificate of Advanced Studies

coincide due to the rounding up of figures.

DT

Dipartimento del territorio del Cantone Ticino

DFE

Dipartimento delle finanze e dell’economia del Cantone Ticino

Innosuisse Agenzia svizzera per la promozione dell’innovazione
FNS

Fondo Nazionale Svizzero per la Ricerca Scientifica

UE

Unione Europea

SEFRI

Segreteria di Stato per la formazione, la ricerca e l’innovazione

Overview of mobility requests received and carried out*
Incoming staff mobility

Outgoing staff mobility

Total

24

Total

of which

55

of which

Mobility and training

3

Mobility cancelled due to Covid

Mobility and training

21

Outgoing student mobility

4

Mobility cancelled due to Covid

21

Mobility withdrawn for other reasons

30

Colophon

Incoming student mobility

Total

92

of which

Total

59

of which

SEMP mobility for study and work experience

24

SEMP mobility for study and work experience

26

Swiss mobility for studies and internships

12

International mobility

19

Postgraduate mobility

4

Swiss study mobility

5

International mobility

2

Mobility cancelled due to Covid

7

Mobility withdrawn for other reasons

2

Mobility cancelled due to Covid

33

Mobility withdrawn for other reasons

17

*The number of mobilities carried out annually in workshops and other types of
activities are not included in these figures.
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