
 

 
 

 

 
 
 
 
 
 

 
Experience all Trentina! 
Student University of origin 

Marta Piotti SUPSI 

SUPSI Department Degree course 

DEASS Bachelor in nursing care 

Year  

2017/2018 - fourth semester 



2/ 
4 

 

 

 
 
 
 

The Trentino experience was truly amazing, from all points of view! 

 
Trento is in my opinion a wonderful travel destination. Built in Roman times, it maintains 

an aura of mystery thanks to the numerous historical buildings, the architecture and 

the numerous museums. 

I do not want to forget the university centres, the surrounding nature and the various 

activities that the city offers to visitors which allowed me to appreciate also my free 

time. 

 
Trento hosted me for two and a half months, from the end of January to the beginning 

of April, for my internship experience in psychiatry at the Mental Health Service.   I 

found myself catapulted into a whole new dimension and also a very particular one, in 

which the boundaries that until then were certainties came back into play allowing me 

to live unique experiences of this kind. 

The world of psychiatry is a world unto itself, especially at this state-of-the-art facility 

with regard to the concept of care. The approach with the user here takes a different 

direction, everyone is taken into consideration, all are part of the care process and all 

participate actively; in short, an absolutely unique situation in the world of psychiatry, 

as unique as the people and professionals who are part of the Mental Health Service 

that I have met. 

 
Unfortunately, I arrived in a period of transition, during the first week of internship, the 

director and head of the centre, Professor Renzo De Stefani, had just retired. This 

event did not allow me to meet one of the greatest luminaries regarding modern 

psychiatry, a wonderful man who worked with passion, the same passion that he left 

as a legacy to a group that accepted me without prejudice, allowing me to taste in this 

short period the "revolution" in the world of psychiatry. 

The doors of the centre are open to all without limits and barriers of any kind. Its great 

strength comes from the union of the differences of the people present within this world. 

Professionals and non professionals alike, every day they work side by side in order 

to increase the integration of people into society, giving vision and voice to this parallel 

world in order to incorporate it. 

Although this business can sometimes be difficult, every day there are people who 

stand up to the difficulties they face, summoning their resolve by remembering aloud 

the motto of the SSM of Trento: Trust and Hope, always! 

The work environment is surprising, allowing you to open up to new horizons by 

creatively stimulating the concept of "care" in its broadest sense. 

 

From this experience I bring with me all the new knowledge and skills that I could learn 

and explore during the internship. The memories will be intense and vivid thanks to the 

experiences I have had and which have allowed me to become involved! 
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During the internship, I was able to work in different sectors and areas of the structure, 

I was in the infirmary, on the switchboard and in the CSM (Centre of Mental Health) as 

a frontline operator to give prompt response to requests for help. Every place gave me 

the opportunity to learn and test myself, as a professional but above all as a person. 

I met fantastic people, each of them was able to teach me something that allowed me 

to broaden my personal horizons.  I take this opportunity to thank, with all my heart, all 

the colleagues and all the people who welcomed me, sharing their professional and 

private life during my stay at the CSM in Trento. 

This internship has allowed me to give as well as take, I have had the opportunity to 

bring my contribution, actively giving hints and personal opinions in the management 

and creation of informative material and not only this, it has also allowed me to live an 

intensely gratifying experience and give a sense to my work. 

 

The experience was rewarding and enjoyable, to the point that the days and weeks 

literally flew by! 

If I had the opportunity to go back, I would not change anything of my experience, 

indeed, I would not hesitate even for a moment at the idea of leaving to be able to carry 

out this internship again! 

Summing up, I can only say: If you are thinking of leaving ... do not hesitate! 

Leaving and jumping into such an experience with open arms is an enriching 

opportunity and so unique as to not let it escape. An opportunity that allows you to 

experience and test yourself, a process of growth and personal awareness with a large 

measure of autonomy, unique and unforgettable. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


